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Anti- Ragging Committee

F\Io. Name of Members Designation Committee
1 Mr. Harish Suvarna Principal Chairperson
2 Mr. Amit Ghadiyali H.0.D Food and | Member
Beverage Service
3 Mrs. Darshana Gangurde Sr. Lecturer | Member
Housekeeping
Students Grievance Committee
No. | Name of Members Designation Committee
1 Mr. Harish Suvarana Principal Chairperson
2. Mr. Amit Ghadiyali H.O.D Food and| Member
Beverage Service
3. Mrs. Preeti Mahadik Sr. Lecturer Member
1 Mr. Priyesh Udyawar General Secretary | Student
Representative
2 Mr. Rishikesh Nair Assistant General | Student
Secretary Representative J

Internal Complain Cell/ Sexual Harassment Committee.

'No. Name of Members Designation Committee ]'
1 Mr. Harish Suvarna Principal Chairperson

1 Mr. Amit Ghadiyali HOD Member

2 Mr. Parvez Pagarkar Sr. Lecturer el h;lember
LS Mrs. Preeti Mahadik Sr. Lectu;‘erl = Member
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A. Statutory Guide lines

UGC guidelines for Students Grievance

UGC guidelines for Anti ragging

UGC guidelines for Sexual Harassment

Maharashtra State Guidelines for sexual harassment (Vishaka Guidelines)
University of Mumbai guidelines for sexual harassment (Concal Documents)

CHTMSRhas a guidelines of statutory bodies for a transparent mechanism for
timely redressal of student grievance including sexual harassment and ragging
cases.

B. Statutory committees-

1. CHTMSR has a statutory committee for student’s grievances and ragging and
sexual harassment, these committees are for a transparent mechanism for
timely redressal.

2. Organization wide awareness and undertaking on polices with zero
tolerance

A.HEI has placed the posters about awareness regarding student’s grievance,
ragging and sexual harassment, HEI Displayed the poster at college premises
and shows zero tolerance about menace of ragging, sexual harassment and or
any grievances

B.IQAC and alumni carried out the awareness program about sexual
harassment and anti-ragging. YouTube videos were selected and presented by
alumni member of alumni association. In202 | -22, the YouTube video online
schedule was organized for first year, second year and third year students. The
appeal was made by senior pass out students about no ragging, no sexual

senior passes out students about no ragging, no sexual harassment and fight
for rights.

3. Mechanism for submission of online | Offline Students grievance <! _ ,
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HEI has Offline mechanism for submission of grievance, if any. The offline
grievance was collated by the grievance committee, anti-ragging committee
and or anti sexual harassment committee. The offline grievance then
presented in front of grievance committee/ anti ragging committee and or
sexual harassment committee. The discussion was done by the committee,
necessary action’s , preventive measures and corrective action step measures
taken by the committee The respond /Action about student's grievance was
initiated by the IQAC, Alumni and present students is resolved within 5 days.

Timely redressal of the grievance through appropriate committee -

HEI has manual for grievance solution by the expert alumni. HEI is keen on
timely redressal of the grievance through offline application. The HEI
committee bas a chair person experts lead to discussion for timely redressel of
grievance through dedicated committee.

1. Guidelines of Statutory bodies for grievance redressal
a) UGC Guidelines for Students grievances
b) UGC Guidelines for Anti —Ragging
¢) UGC Guidelines for Sexual Harassment

d) Maharashtra State Guidelines for sexual harassment (Vishaka
Guidelines)

e) University of Mumbai guidelines for sexual harassment (Concal
Documents)

2. Wide awareness for grievances redressal
a) Poster Display
b) YouTube Video awareness by alumni

3. Mechanism for offline student graveness
A. offline student graveness

4. Timely redressal of grievances
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UGC Guidelines
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INFORMATION EDUCATION COMMUNICATION (IECT)
GUIDELINES FOR COUNCILS, UNIVERSITIES & COLLEGES
Curbing the Menace of Ragging
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Government of India
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INFORMATION EDUCATION COMMUNICATION (IEC)
GUIDELINES FOR COUNCILS, UNIVERSITIES & COLLEGES

® University Grant Commission (UGG), 2022

DISCLAIMER

All rights reserved. The publication is developed as part of University Grant Commi i
b . : . ssion (UGC) National Raggi
Prevention Programme for disseminating the information to the Gouncils, Universities and the Colleges in India. -

WWW.uge.ac.in

Www.anliragging.in and www.cdyindia.org
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Awareness Collaterals

ABEREVIATIONS

ACP Assistant Commissioner of Police INCG Indian Nursing Council

AIGTE Al india Councll of Technical Education IT Infermation Technology

ARC  Anti-Ragging Commitiee me Medical Council of India

ASP Assistant Superintandent of Palics NCRI Naticnal Council for Rural Institites
BCI Bar Council of Indla NCTE  National Council for Teacher Education
Cay  Centra for Youth PCI Pharmacy Councll of inala

CCH  Central Gouncil of Homeopathy RCI Remavilitation Council of India
CCIM  Central Council tor Indian Medicine SCHE  State Counclis of Higher Education
COA  Council of Architacture SHO  Station House Officer

i8] Dental Gouncil of india SP Superintendent of Police

DCP Deputy Commissioner of Folice SPC  Statutory Professional Gouncils
FAQ Frequently Asked Question §SP  Senior Superintandant of Polic:
ICAR  Indian Councll for Agricutural Research UGC  University Grants Commission
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RAGGING MENACE

Ragging is a disturbing reality in the higher education system of our country, Despite the fact that over the years, ragging
has claimed hundreds of innacent lives and has ruined the carears of thousands of bright students, the practice is still
nerceived by many as a way of ‘familiarisation’ and an initiation into the real world' for young college-going students,

The Ragging is defined as any disorderty conduct, whether by words spoken or written or by an act, has the effect of
teasing, treating, or handling with rudeness a fresher or a junior student. Indulging in a rowdy or undisciplined activity
that causes or Is [ikely to cause annoyance, hardship, or psychalogical harm or to raise fear or apprehension thereof
in a fresher or junior shudent. Asking the students to do any act or perform something that such students will not do
In the ordinary course and which has the effect of causing or generating a sense of shame or embarrassment so as
to adversely affect the physique or psyche of a fresher or Junior student. This can lead to adverse effects such as
depression, anxiety, and sometimes even suigide.

Punishment Provisions

Any student or group of students found guilty of ragging an campus or off campus shall be liable to one or more of
the following punishments:

*  Debarring from appearing in any sessional test/ university examination or withholding resuits

*  Suspensian from attending classes and academic privilages

*  Withdrawing scholarships and other benefits

*  Suspension from the college for a period of ane manth

*  Cancellaton of admission

*  Debarring from representing the institution in any national or international meet, lournament, youth festival, etc
= Suspension/expulsion from the hostel

*  Rustication from the institution for periods varying from 1 to 4 semesters or equivalent period

*  Expulsion from the institution and consequent debarring from admission to any other institution

*  Fine up to twenty five thousand rupees

*  Imprisonment for a term which may extend to two years.or with fine which may extend to ten thousand rupees or
with bath

*  Collective punishment - When the students commitling or abetting the crime of ragging are not identifled, the
Institution shall resort to collective punishmant as a deterrent to ensure community pressure on the potential
raggers,

Any institution that fails to take adequate steps to prevent ragging or fails to act in accordance with the Regulations

or falls to puresh perpetrators or incidents of ragging suitably is liable to the penalties and punishments as per the
provisions of the Regulations.

Wi antiragging.in .*assersa'.odﬁ»‘a‘nfomaa.'ann!errgﬂsn.-'um:.'_cons:r'rues_raggcfny,pr.#
www.cdyindla.orgiHome/AntiRagging

r. U, M. Fead, Mumbai-
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ZERO TOLERANCE POLICY IN INDIA

No act of ragging, major or minor, shall go unnoticed. No ragger, male or famale, student or non-studant, shall go
unpunished. No institution that fails to take action against ragaing shall be allowed to operats.

The Supreme Court, inits judgement dated 08 May 2009 ordered the implementation of a ragging prevention programme
comprising, inter alia, setting up a toll-free anti-ragging helpling/ call center, a database of institutions/ students, and
engaging an Independent non-government agency as the monitaring agency.

Regulatory provisions and the appropriate law are in force to eliminate ragging in all its forms from the universities,
deemed universities and other higher educational Institutions in the country by prohibiling, preventing s occurrence
and punishing those who indulge In ragging.

Utic-aagulnlinrs on curhing the menace of Ragging in Higher Educalional Institutions, 2009

Ragqing i= & cominal offense and UGG has framad regulations an Buirhing The meniace of raggity jn higher
sducational institutions i order to profiibil, prevant and eliminate Ui seoutge of @aging. In puELAnc th the
dudament of the Hon'bis Supreme Court of Indla dated 08,05.2008 |y Givi Anpeal No, BAT/2009, i exiici
af the powets nonferted by clivse (g) of sub-section (1) of seclion 26 of (he University Grants Commission
AL 1946, the UGG notified Regulations on Curbing the Ménace of Ragping in Higher Educatianal Institutions,
2009°. Theas reaulations are mandatory fok all ultiversiles/ insinions

=== = = S— ] -
Netices @ UGC UGC Regulations
WWW.UFG. 86 Uge_nolices.aspx wew.anbragging.infassets jpatiannexure/Aonexure- pdf
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ANTI-RAGGING REGULATORY FRAMEWORK IN INDIA

~ Anti-Ragging Monitoring Committee, Ministry of Education, Government of India
The Anti-Ragging Committee for menitoring measures o prevent ragging in higher educational institutions is
constituted in the Ministry of Education, Government of India.

| University Grant Commission (UGC)
As per the directions of the Government of India, the UGG established the tollowing regulatory framework
mechanism 1o curb the menace of ragging in the country.

i IEEE

> UGG Anti-Raging Cell
The Anti-Raging Cell within UGC is an instructional mechanism to provide secretarial support for the collection of
inforrration, monitoring and to coordinate with the State Level Manitoring Cell and Universities Level Committees for
effective Implementation of anti-ragging measures. The Cell also coordinates with the Monitoring Agency.

[ Inter Council Committee, UGC
The UGC has constituted an Inter-Council Commitlee, consisting of representatives of the various Councils and the
Menitoring Agency. Such badies In higher education are to coordinate and manitor the anti-ragging measures In
Institution across the country and to make recommendations from time to time.

[ The National Anti-Ragging Helpline

The National Anti-Ragging Help Line 24x7 Toll Free number is 1800-180-5522. The support is provided for queries
related to ragging, compliant registration, among others.

[~ Monitoring Agency
The Centre for Youth (C4Y) is the Monitoring Agency from April 01, 2022 (www.cdyindia.org) to support the
National Ragging Prevention Programme in the country. The monitoring agency is working towards:
1. Establishing the National 24x7 Anti-Ragging Helpline -
2. Software development (IT) for the operation of the national anti-ragging helpline
3. Development and updating the anti-ragging website (www.antiragging.in) and
monitoring agency website (www cdyindia.cryg)
Building an online reporting mechanism for UGE, councils, universities and colleges
Conducting trainings of helpline executives
Supervising the performance of the helpline and exscutives
Ensuring sfficiency and ease of aperations for the national helpling, UGC, colleges, universities, and the students
Creating awareness to demote ragging in universities, colleges across India
Monitaring of the databases maintained by the commission

® e N® oA

== 'Q/

Principal
Anjurnan-l-lslany's Cellege of Hotel &
Tourism Wanzosman: Studies & Research

gz Dr d, Mumbai-400 001




ﬂ* Anjuman-l-Islam’s _
"ML college of Hotel & Tourism Management Studies & Research
¥ " (Affiliated to the University of Mumbai)

92, Dr. D. N. Road, Opp C.S.M.T. Mumbai - 400 001. )
Tel.: +91 22 2263 2817 / 9833279737 « Website : www.anjumanchtmsr.com
E-mail: principal@anjumanihmct.org / principal@anjumanchtmsr.com

[ The Counclls, Regulatory Bodies

The 15 councils in India are making collaborative efforts with UGC to address the menace of ragging. They have been
issuing directions and monitoring the affiliated universities and colleges for adhering to the regulatory provisions
and compliances. They participate in UGC Inter-Council meelings and the Anti-Ragging Monitoring Committee
meetings of the Ministry of Education, Government of India for updates and strategies. The counails are:

All India Councll of Technical Education (AIGTE)

Bar Council of India (BCI)

Council of Architecture (COA)

Dental Council of India (DCI)

Indian Council for Agricultural Research (IGAR)

Indian Council of Medical Research {ICMR)

Indian Nursing Council (INC)

Mahatma Ganahi National Council of Rural Education (MGNCRE)
National Commission for Homoeopathy (NCH)

National Commission for Indian System of Medicine (NGISM)
1. National Council for Hotel Management & Catering Technology (NCHMGT)
12. National Council for Teacher Education (NCTE)

13. National Medical Commission (NMC)

14, Pharmacy Council of India (PCI)

15.  Rehabilitation Council of India {RCI)

16. Sports Authority of India (SAl)

17. Veterinary Council of India (VCI)

b R i ol

=
=i

(= The Anti-Ragging Committee (ARC), Universities and Colleges

The Arti-Ragging Committee Is instituted at each college or university to ensure compliance with the provisions
of the regulations as well as the provisions of any law for the time being in force canceming ragging; investigate
complaints and also, monitor and oversee the performance of the Anti-Ragging Squad in prevention of ragging in
the institution. The Anti-Ragging Committes is responsible for inculcating a culture of Ragging Free Environment on
Campus. The Anti-Ragging Gommittee is involved in desigring strategies and action plan for curbing the menace
of ragging in the college by adopting an array of activities. The committee Is also responsible for conducting
awareness programmes from time-to-time on campus,

[~ Anti-Ragging Squads, Universities and Colleges

The Anti-Ragging Squad office bearers wark under the supervision and guidance of the Anti-Ragging Committea
and engage in checking places like hastels, buses, canteens, grounds, classrooms and other places of student
congregation to keep a vigll and stop the incidences of ragging, if any, and report them if they happen. The squad
fole is &lso to educate the students at large by adopting various means about the menace of ragging and related
punishments there to,
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} Transparent Complaint Process

The stalus of the complaind with complete Tollow-up Gan be atcessed at the link below with specific
complaint number:

Eniwr Complant Number To Chieck Status

W aTiragy

Hote Tis halpling NE ool | thn et

Ragging Complaints Registration

The siudents in distress due 1o ragging-related incidents can contact National Anti-Ragain Helpline 1
180-5522 (24x7 Toll Free) or e-mail to helpline@antiragging.in. SRSiaEI
or

They may also contact UGG Monitoring Agency I.e. Centre for Youth atantitaai
011-41619005 or 98180 44577 (anly In case of emergency). (C4Y) at antiragging@cdyindia.org or
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IMPORTANT LINKS FOR THE STUDENTS, COLLEGES,
UNIVERSITIES AND COUNCILS

[»- Students and Parents Undertaking Affidavit
In compliance of the second amendment in UGG Regulations, it is compulsory for each student and every parent
1o submit 2n online Anti-Ragging undertaking affidavit every academic year. The universities and colleges are aiso
requested to implement the revised procedure for students to file online Anti-Ragging affidavits, The student wil
receive an e-mall with fier/ his registration number. The student will forward that e-mail to the Nodal officer in her/
his university/college e-mail. (Please note that the student will not receive pdf affidavits and shef he is not required
to print & sign it as it used to be in the earlier case).
Link to fill out the online undertaking affidavit by students and parants:
wwwantiragging.infaffidavit_registration_disciaimerhtml | wwiwodyindia org/Home/Undertaking

- Ragging Complaints Registration
The complaints of ragging are being registered through the following means:
1. Via e-mail: helpline@anliragging.in
2. National Anti-Ragging Help Ling: 1800-180-5522. 24x7 Toll Free Number
3. Suo Motto via Social Media platforms, news, reporters, influencers, social workers among others

Links for filing out ragging complaints;
The National Anti-Ragging Helpline website - wwwanliragging.in
The Moritoring Agency website - www.edyindia.arg

> Universities and Colleges Compliance
The UGC regulation has made it mandatary for the universities and colieges to demate ragging in their campuses
and follow the compliances to achieve these objectives. The universities are requested to fill online compliance and
2lsa immediately instruct all the colleges under their purview to follow it.
Link for ‘confirmation on compliance being followed':
wwwantiragging.injcompiiance_desclalmerhtmi | www.cdyindla.org/Home/CollegeComplaince

| Colleges and Universities Contact Details
As per the order of the Hon'ble Supreme Court, it is mandatary for the coliege and university authorities to update
their details each year, so that college students can navigate the college or university details while filing the
undertaking affidavit.
Link to update college or university details:
www.anliragging.injeompliance_desclaimer himi | fittps./fwwwcdyindia.org/Home /Update ColiCont

[ Councils Reporting
The various councils in India are the statutory bodies for regulating universities and colleges. The measures
undertaken by them to curb the menace of ragging in their respected affiliated universities and colleges are lo be
mandatorily reported.
Link ta Upload the councll’s reports:
www.anfiragging.m/adminflogin php

ch
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HIGHER EDUCATION INSTITUTIONS IN INDIA (HEIs)

UGC Regulabons an ‘Curbing the Menace of Ragging in Higher Educational Institutions, 2009 are mandatory and
all higher education institutions are required to take necessary steps for its implementation including the monitoring
mechanism. Any violation of these regulations will be viewed seriously. If any institution fails to take adequate steps
to prevent ragging or does ot act in accordance with these Regulations or fails to punish perpetratars of incidents of
ragging suitably, it will attract punitive action against itself by the UGC.

The requisite mandatory action for curbing the menace of ragging in all Higher Educational Institutions in India:
*  Strengthen and augment anti-ragging mechanism by way of adequate publicity through various mediums
*  Constitution of Anti-Ragging committee and Anti-Ragging squad

= Establish Anti-Ragging Cell

*  Install CCTV cameras at vital points

*  Organise anti-ragging Interaction, workshops and seminars for the freshers and the senior students

*  After the commencement of the academic year organised professional counselling of the students

*  Ensure dentification of trouble triggers and take appropriate action

*  Mention of Anti-Ragging warnings in the institution's E-prospectus and E-information booklets/ brochures

+ Conduct surprise inspections of hostels, students, accommodation, canteens, rest cum recreational rooms,
tollets, bus stands, and all other strategic locations

* Undertake all other measures that would augur well in preventing/ queling ragging and any uncalled-or behaviour
and the incident.

Websile with nodal officers’ complete details

Universities/ colleges have to display the email address and contact number of the Noda! Officer of the Anti-Ragging
Committee of their university/ college on their website and campus areas like Admission Centre, Departments, Library,
Canteen, Hostel, Commen facilities, etc.

Admission Form

Universities and colleges are requested 1o insert a mandatory column in their university/ colleges admission form as
per the given format:

Anti-Ragging Undertaking Reference no;

1110
Q(fj";‘_ jl;.',-'
- \3)
\J\ Principal
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AWARENESS MEASURES FOR RAGGING FREE CAMPUSES

= Every public declaration of intent by any institution in
electronic, audio-visual, online, social media, print,

website, admission prospectus/ baoklet or any other i Nutshell
media should expressly mention that ragging s totally g S
prohibited in the Institution at the time of admission of Brochure otadmiss 1struction
students in any course. hoopkler or the grospentis
* The brochure of adméssion/ instruction booklet or 2alie
prespectus, whether in print or electronic format, shall Fostans
prominently print these regulations in full. ostitutlon Wi
* Institutions should display posters in all prominent Meatings
locations showcasing the provigions of penal law T ]
applicable to incidents of ragging. Publicity carpaign
= Attheend of each academic year, the institution should Seminars and warkshops
send a letter to the parents/ guardians informing them Protessional counseling

about the Reguiations and any law for the time baing
enforced prohibiting regging and its punishments.

*  Institutions can issue public notices in the newspapers,
update their websites with the nodal officer’s complate
details,

*  Every fresher shouid be provided with a printed leafiet
with all the information to seek help and guidance from
all authorities and agencies, and a calendar of events and activities laid down by the institution to facilitate and
complement the familiarisation of freshers with the academic enviranment of the institution.

*  Institutions should conduct joint sensitisation and orientation programmes for both freshers and senior students,

*  Institutions should constitute Anti-Ragging Committee and Anti-Ragging Squad which will be responsible for
spreading awareness and preventing the occurrence of ragging.

*  Meeting of all staff, functionaries and agenciss before the commencement of the academic session.
*  Institutions should launch a publicity campaign against ragging before the commencement of the acaderic year.

*  After the commencement of the academic year, the batch of freshers should be divided into small groups and
assigned to the faculty for difficulties and guidance.

*  Random anonymous survey should be done amang students about ragging, and it should be a regular practice in
the institution.

Otlentation progiamimes

large seale cutlural, spars ani oher
Aciivilies

’ UGG designed and dsiribuled four types of posters amongst Univarsilias Reguistory Authorties! Councis/ ITs/ MITs/ other |
[ ions Tor their promi display, Thess anti-ragoing posters must be displayed & all prominent places Iika
the Admissian cenire, Departments, Library, cantean, Hostal, Camman tachltiss. st These posters are avallable on LGS
website, The size of the posters should be 843 feet

‘ } UGE developad 05 TVCs of 30 secands each with difarant parspactives | Paments, victims, and Offenders
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University Grants Commission
WS WHIO FTRTH TN, ST AR
= Minastry of Humon Resouros Dovelopment, Govt. of indio)
A =2 AEHTAR FHT A, T Fe-110002
. T Bahodur Shoh Zolar Mrg, Hew Dalhi-110002

Ph.; 011-23206288/13209337

Prof. Rajnish Jain Faz: 011-2323 6850

Secretary E-mail : secyuge@nicin
F.No. 14-4/2012(CPP-1I) 7 December, 2018
PUBLIC NOTICE
ON
UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of Indiaon 23" March, 2013. These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012, The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on
the above draft may be sent to UGC via email grmhei.2018@gmail.com on or

befare 31% December, 2018. %

(Prof. Rajnish Jain)
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REACH OUT

University Grant Commisgion (UGC)
Bahadur Shah Zafar Marg

New Delhl 110 002

P: 91 11 2360 4448; 2380 4200

E: contact.ugc@nic.in

Monitoring Agency

Centre for Youth (C4Y)

New Delhi 110 068

P: 8111 4161 8005

E: antiragging@cdyindia.org

UGC Anti-Ragging Cell (ARC)

NET Bureau, South Campus of Delni University,
Benito Jhuarez Marg, New Delhi 110 021
P:9111 2411 2087

E: raggingcell@yahoa.in

National Anti-Ragging Helpline
New Delni 110 007

P: 1800 180 5522

E: helpline@antiragging.in

NATIONAL RAGGING PREVENTION PROGRAMME

WWw.uge.ac.in

www.anliragging.in and www.cdyindia.org

Guideliries Content and Design by Cantre for Youth (C4Y). Monitaring Agency
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-II)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b

They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

[

They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE GONTEXT
OTHERWISE REQUIRES:

(a) "Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) "aggrieved student’ means a student who has any complaint in the
matlers concerned with the grievances defined under these

regulations, and includes a person seeking admission to any
institution of higher education:

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any

l1|Page
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as competent
to provide for such course of study and present students
undergoing such course of study for the examination for the award
of such qualification;

(d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and
published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

i. making admission contrary to merit determined in accordance
with the declared admission policy of the institution;

ii. irregularity in the admission process adopted by the
institution;

iii. refusing admission in accordance with the declared admission
policy of the institution;

iv. nen publication of prospectus, (either hard copy / online) as
specified in these regulations;

v.  publishing any information in the prospectus, which is false or
misleading, and not based on facts;

vi. withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

vii. demand of money in excess of that specified in the declared
admission policy to be charged by such institution;

\
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viil. breach in reservation policy in admission as may be
applicable;

Ix. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

x. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

xi. on provision of student amenities as may have been promised
or required to be provided by the institution;

xil. non transparent or unfair evaluation practices;

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Commiltee” means a committee
constituted under these regulations, at the level of an Institution.

(i) "College Grievance Redressal Committee® means a committee
constituted under these regulations, at the level of a college.

(i) “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed to be a University declared under Section 3, of the
University Grants Commission Act, 1956;

(1) “Institution for the purposes of these regulations, means any
university, college or such ather institutions, as the case may be;

(m) "Office of profit” means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached:

3|Page
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(n) “Ombudsperson” means the Ombudsperson appointed under these
regulations;

(0) “University" means a university established or incorporated by or
under a Cenfral Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

I Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b)the number cof seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test;
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(e} each compenent of the fee, deposits and other charges
payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment:

(f) rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed,

(g)the percentage of tuition fee and other charges
refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h} details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiting — and teaching experience of every
member of its teaching faculty.

=

information with regard to physical and academic
infrastructure  and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution:

{

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution,

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different newspapers and through other media:

ii.  Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

(i) In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) 1o be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center —
Chairperson

b) a Prefessor from outside the department / school /
center to be nominated by the Head of HEI -
Member

c) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

(iiy The Chairperson and members of the committee shall
have a term of two years.

(i)  The quorum for the meeting shall be two, including
Chairperson.

(iv) The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

(v) The DGRC shall make efforts to rescive the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

(vij The DGRC shall provide a copy of the report to the
aggrieved person(s).

B. Institutional Grievance Redressal Committee (IGRC)

6|Page
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(i) The complaints not related to departments/schools /
center and the grievances not resolved at the DGRC shall
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the HEI,
whose composition shall be as follows:

(a) Pro-Vice Chancellor / Dean/ Senior academician of
HEI — Chairperson.

(b) Dean of students/Dean, Students Welfare

{¢) Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
bedy of institution (Executive Council or its equivalent).

(iii) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC
shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(viliThe IGRC shall provide a copy of the report to the
aggrieved person(s).

C. llege Grievance R al Committee RC
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(i) In case of colleges, all complaints shall first be
addressed to College Grievance Redressal Committee
(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson
b) Two senior faculty members nominated by the
principal of the College.

(i) The tenure of the members shall be two years.

(i)~ The quorum for the meeting shall be two, including
Chairperson.

(iv)  The CGRC shall follow the principles of natural justice
while considering the grisvances of the students

(v)  The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a
period of 15 days of receiving the complaint.

D. University Grievance Redressal Committee (UGRC)

(i) In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliating
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRGC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor — Members

(i) ~ The Chairperson and members of the committee shall
have a term of two years,

(i) ~ The quorum for the meeting shall be two, including
Chairperson.
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(iv)  The CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(v) The CGRC shall send the repot and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

E Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

() Each HEl shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(i) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
member who has at least ten years of experience as a Professor.

(i) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(a) hold or have held at any point in the past, any post or,
employment in any office of profit in the university:

(b) have any significant relationship, including personal, family,
professional or financial, with the university;

{¢) held any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government - Member

{c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

{b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) = Member

OR
QOne Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university - Secretary (Non-Voting)

(vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

{vil) The Ombudsperson shall be paid the sitting fee per day as per the
norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,
by the concerned appointing authority i.e. the Executive Council of
the University.

6. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(ii) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iviThe Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

7 PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(i) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(iiiy  The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person,
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(iv) An aggrieved person may appear either in person or be
represented by such person as may be authorized to present
his/her case.

(v) The Grievances not resolved at the appropriate Grievance
Redressal Committee(s) shall be referred to the Ombudsperson.

(vi)  The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

(vil)  On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(viii)  Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

(ix)  The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x)  In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant,

8. INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grigvance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

S. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
cantravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

(b)  withholding any grant allocated to the Institution:

(c)  declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

(d) informing the general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grigvances;

(e) recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

() The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

(g) recommend to the concemed State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

(h)  The Commission may take necessary and appropriate
aclions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this

regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
{Univers
: NOTIFICATION

New Dethi, the Zr May, 2006

Girants Commission)

University Crants Commission (Prevention, prolibition and redressal of sevual harassment of women
exmployees and students in higher educational nstitutions) Regulations, 2015

wission Act, 1956 (3 of 1956, read with sub-section (1) of Secrion 20 of the
x Commission hereby nmbes the fallawing regulutions, namcly--

In excreise of the powers conlerred by clause (g) of subeszction (1) of section 26

X short title, application and commencement.— 1) Thess egulations may e called the Usibwmriiny
) 1 [ Prevention, prohihition and redresaal of sexoal harssment of wonen empluyecs
eher edocational instiutons) Regelations, 2015

1 apply to ull bigher educational insiitations in India

They shall come into Tores on the date of their publicathon in the Official Gorette

Definthons.— e reguliions, unlesd the context oihcrwise royuines.-
(a3 "oy yman” mgany i relalion 16 work pluce. o woman of ity age whether employed of not, who E
slbegen fo Have b Ljectanl i any st of sexial harassment by the respondent,

e Sesudl Havissment of Wianen at Workplece (Preventio, Prohibliion and Redressal} Act
2014 1l

wits e location ar the land on which a Higher Educal 1 Instivetien and s el

e libvones, Iabaratories, lectere halls. residences, halls, wilers, student ¢
. parking arcas, parke-like seitings and othet gmenites Nke health 5. 1

. ete., are siiated and also inclodes extended campus sovers within its soupe £

ot of the HET inchiding manspotation provided for the purpase of comnriting o

lon . internships. studdy Toars,

spuits megts and sch ofher

i student of the HEL:
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1) Commmission means the University Granis Commission established under seetion 4 of the University
Grants Commission Act, 1956 (3 of 19563

“erverdd individuals™ are persons who have ¢
harassment charge, or who are closely associed w
il su

ed in protected ectivity such as filing a sexual
0 indfividual whao has engaged in protecied activity
ersan can be an emiployee or a fellow student or guardian of the offended person;

(N “employes” means o persan 83 defined in the Act and also includes, for the purposés of these Regulalions
irmnee. apprentics (of called by any other name). imerns. volumeers, teacher assisianis, research
. whether eniployed or not, including these involved in ficld dudies, projects, short-visis and

assIvan

cumps,

2) "Executive Authority" meatis the executive nuthority of the HET by whatever name called, in which
the general administration of the HEDis vested.  For public funded instinmions the Executive Authority
means the Misciplinary Authority as indicwed in Central Civil Services (Classification, Control and
Appeal) Riles, 19685 or its equivalent niles;

{hi "Higher Educational Instiation™ (HEI} means & university within the meaning of clawse { j) of section 2, &
colleps within the meamng of clousell) of sub-section (1) of section | 2A and an matitution desmed 1o be
a Umiversaty under section 3 of the University Grams Commission Acy, 1956 (3 of 1956),

al Complai “onnumiittee™ (10C) means lnternal Complaints Committee 10 be constituied by an
HET unader sub regulavon (1) of regulstion 4 of these regulanions. Any exising body wiready functioning
with the & ohjective (like the Gender Sensitization Committee Agsnst Sexual Harasament
(GSTASH) should be reconatituted s the 1CC:

Provided that i the lstter case the HEI shall ensure that the constitution of such a Body is as required for
1CC wnder these regulations. Provided further that such a Body shall be bound by ke provisions of these

) “protecwed activity” includes reasonable opposition (o a practice believed 1o violae sexual harassment
Taws on behalf of oneself or others such as participation in sexual b proceedings, ©
with an internul iovestigation or alleged <exual SSIMENL Proctices of seling ax 4 wilhess inan

investigaion by an outside agency or in lidgation,

(k) “sexual harassment™ means-

() “An unwanted conduet with sexual undertoncs il il eccurs or winch o persistent and which demeans,
humilistes or creates a hostile and irimidating enviromuent or is calcolated to induce submission by
actoal or 1 ndverse eapences and includes any one or more or all of the following
imwelzome acts or behaviour (whether direetly or by implication ), namely:-

ta) any unwelcome physical, verbal or non verbal conduet of sexuul nutore;
(b)) demand or request for sexual favouw

e} making sexually coloured remarks
(al) pliysical comact and advances; of

(e} showing pomography”

th any ane {or mane than ane or all) of the following cirennstances, if it ocours or is present in
relation or connected with any behaviour that has explicit or implicit sexusl underiones-
(a1 inphied or exphieit promiss of preferentiol weatment as quid pro oo for sexual favours;

i nphied or explict threat of detriental weatment in the conduct of work;
(&) implicd orexplicit threat about the present o futire status of the person concemed;
0] creating an intimbdating offensive or hostile leaming enviroomen;

) humiliating trestment lkely to affect the heulth, safety dipnity or physical mwegrity of the
person concerned;
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i pursning o programime of stdy ¢ifher throuzh fegular nde
i rehicem b
s In the adiission in HEI esmpas ongh' ot yer
the purposcs of these regulations, & & sudent of ihal HEL, whede ai
tikes place apaingt such stinde
it i omy of the aotivities moa |
I poses of theee regulptions, s 2 stagdent of thit HEI
| inat such sudent.
" fo & ciuation where sexunl harassimenl ocows us o result ol an ol ot
réider, wha bk sot on emplovee or 8 student of the FIEL but a visiior i
for some uther purpose orreasnn,
i ") winurnhle treatment meted out 10 & pesoa with un imphicn oFexplics
o & of o HEL including
o, taking. esteblishment, enferprise, instiutlon, office. branch or
owned, conirolled or whally or subsiantally finasced by funds prvaded
1Els
s stiute, siadinm, sporls complex of competiiion or gunes ve whicther residential or
3 (o L2t sparts or other activities relating thereolin HERs:
| ¢ vitited by the employes ar student ariking owm of or during the coame of coployment of
s (nspartation provided by the Executive Authorny for undertaking such joumey lo
Wherever reqiiired, approprialely subsume the spint of the ahove defin & s policy and
e evention and prohibition of sexual harassment against he employees and ihe
! and odify iis ondinances and files in consananee whh the sequircments of the Regulitions
L s on s the case may be, workshops for the officers,
§in the SAKSHAM Report (Mousures for Ensiring the Safety of
nmes for O or Sensitization on Campuses) of the Commission, 1o sensitize them and ensire
edge and pwareness of the nghts, entitlements and responsibilities enshrined in the Ac and
N,
)] - nst all gender based violence perpetraied againgl employeey and sudents of all
¥ cogmising that primeanily women emplayecs god students and some male students and stndents
a Ihird gender aie vulneruble o many forms of sexuul hemssnient and humilistion o -
L tation; 1
| v ol el 10 @ sano okance policy treardy sexial lidass N
- f renfaree ity commitment m creating its campuy frec from discrintination. Hurassmen !
sl it all levels: X
B awareness aboit what constitnes gexusl harassmeny including hostile onvironiment hamssimant .

1 pro guo harass

: Y
' Notice Boards the penalty
fn wssment and make all gections of the in tiomal community aware of
ik nism pot in place for redressal of complainiy peruining Lo sc sual
9
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harsament, contact detmls of members of Internal Complaints Comn . complaints procedire and
oo Any existing body already functioning with e same objective (like the Gender Sensitiation
Commities Agatnst Sexual Harassment (GSCASH)) should be reconstinuted as the 10C;

Frowided that in the case the HED shall ensure that the constitution of such o Body is ¥ required
Tor 1CC under these repulations, Provided further that such a Body shall be bound hy the provisions of
these repulations

(1) iform employecs and students of the recourse avalable w them if they are victime of sexual
luazsmeni;

ammes for the members of the ICC 1w deal with
complaints, sieer the process of setlement or conciliation, el with sensitivity,

ganise regular onentalion of tEining pro

move 10 curh all form:
mnant power ar hierarch il
peers or from elements outside of the

k) (LRI

of hirassment of employees and students whether it is fram those
hip within HEls ar owang 1o intimase parmer violence or
pphibeil liniis of the HEL

I

h Is= respan
and initi
like the I

1o hring those guilty of sexdal hurassment againet it employess and vtudents (o hook
| procesdings as sequired Taw and also pul in ploce mechanisms and redressal systems
o curly and prevent seausl harassment on ks campus;

3

im) sexnal harsssment 88 a misconduct under service tules aid ntiate action for misconduct if the

T is an employee;

freal sexual harassmend as o violation of the disgiplinary rules (leading up W rustication and
expulsion) if the perpetrtor is a siudent;

o1 ensure compliance with the proviwons of these regul . mxluding of 1CC, within 2
perid of sty days from the dute of publication of these regulaions:

{m mamniior the imely submission of repons by the 1CC:

g prepure on annual stalus report with details on the number of cises tiled and their dispodal and subinil
the ssme 16 the Commission.

ive measures.—i 1) The rules; regulntions or any such other mstrument by which ICC shall
be updated and revised from time-to-time, s count judgmens and other faws and rules will
inue 1o revise the kegal framewark within which the Actis 1o be implemented

{2 The Executive Autharity of the HEIS must mandatorily extend full suppomn 1o see that the
rerommendations of the JOC are implemented in a timely manner. All possible institutionil resotirces
st be given to the functiomng of the 1CC, meluding office and buildmy infrastreciure (computers,
photscopiens, audio-video, equipment. et ), sl (iypists, counseling und legal services) s, well as o
sufficiont allocation of financial resources.

(R Vilierable groups are particularly prose to horassment end alss find it miore difficuli o
complain. Vulnerability can be socially compounded by region, cliss, cisle, sexunl arentaion.
minarity identity and by being differenily sbled Enabling commitiees must be wensitive 10 such
vulnerabilitics and specinl needs.

i4) Since

research sudents and doctoral candidates are particularly vulnerable the HEls mug
ensure that the guidelines for ethics for Research Supervision are put in place.

3 All HEls must conduct a vy
their anti-sexial harassment policy.

r and half yearly review ol the efficacy and implemeniation of
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w kngwn asHeman R

Development Con
ty Building (RCCB4) st incorpors
wa dsaplines, and preter
AM Repor which provides indicative modubes inthis i

fiw Clpa
refliesher courscs. This should he

i 20NN

using the UG SAKST

1 in HEIS must
o e Lo be oo

n courses for sdministrators. conduc
szl harsssment rsuea. Regnlar w

~rvices must be msututionalised i a1 FIEL and must have well irained full-tae

campuses have @ deficit in lightng and are expericniced iy up
mutity. Adequate lighting i« 3 necessary aspect of infrastiuciure s

i well trained security Including a good proportion o balance of wamen security
miust receive gender sensitization tramimg s o part of condition: of

: campusey hetwoen
pecially 1h

ries, labormiories and man butlding

ions of the HET, bastels. |

somidd aciexe for diy whilars, Lock of sofet is exacerhaited
ents cuntit depend on <afe public vansport.  Reliable trnsport may be
sl sadents W work Lie in lhrares, labovatpries and to

at well g% haras

hosels. For the growing
mmedution 15 desiable in
vigher education which provides a modicun wl

sl HELs should aceopd priorily 15 construction o wone

§ et wish o seies gher educaiion. hostel &
d ural areas und ot sl levels of

v hieragsmient of wll kinds,

sennen stisdeniis must pol be cited to impose disciunialony rukes [
olicies showld not vesuli
dom of wovement, expeaially

om. such ws over moniloning or policing or Surtailing e

ployees and studsms

In the case of women s must

th (acilities wre egnally masdatory for all HEL
tive doctons and purscs, as well as (the services of o gynzecologist

< Development Cells in collepes shall be revived and Junded 1o be able
s requived for gender sensi rermain of the funetinaing
and 1CCs Al the same time they shall extend their aetivities o

125 in consullaton with TCCs and help to disseminate ann
mipitses g & tegular basis. The “cultiral” space and the formil
seed 10 collaboraie (o render these workshops innovalive, elgaging and mon-

¢ sensitizath
ment pulicies an

Wardens
185 g be br

whete nec

Provosts, Principals. Viee Chapcellors, Legol Officorns aml  othes
within the domain of sceountability theough smendimentsin the tukes o

4. vievance redressal mechanism.—i 1) Every Exccutive Auntharity <hall
*C) with wn inbuilt mechanism for gender sensitiz

o geist senal arissment,
CLTIDOS TN -
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(1) A Prechding Officer who shall be a wontn Tacully migmber employed af a senior leve!l (not below
A Professor in case of 4 aniversity, and not below an Assosiate Professor or Reader in case of a
on., nominated by “xecutive Auhority,

ul the educational instit

Provided further that in case the other offices ar adiministrative units of the warkplace do
a seniar level woman employee, the Presiding Officer shall be nominated from any other

workplace of the same emplayer or other departient on orgrmzat

(b two faculty member
wismen or who h
Exectitive Authorily

s and two pon-leachmg employees. preferably commitied 1o the cause of
hued experience in social work or have legal knowledge, naminated by the

i) Three students, if the matter involves students, who shall be enrolled ot the undergraduate,
wster’s, and research scholar levels respeetively, elected through trunsparent democratic
procediire;

1) one member from amongat non-govertiment ofganihations or associations cammitted o the cause
ol weimen or 4 persin (amiliar with the issues relating o sexual harassment, nominated by the
Fxecutive Autharity.

2 Al least one-hall of the tutal members of the 1CC shall bé women,

{3 Persons in semor admumsirstive positions in the
Rectors, Registrar, Deans, Hends of Departments,
ensune autonomy of their functioning.

such as Vices Cluncellor, Pro Vice-Chancellors,
1., shall not be members of 1CCs in onder o

(L] The term of office of the membsers of the 1CC shall be for a period of thres vears. HETs may dlso
cmploy a system wherehy one —third of the members of the ICC may change every year,

137 The Member appointed form amongst the non-govermmental organizations or associations shall be
paid such fees or aliowances for holding the proceedings of the Internal Comminee, by the Executive
Authutiry as may be prescribed

W Where the Presiding Officer vr any member of the Intemal Commitize:
fa) conlravenes the provisons of wction 16 of the Act; ar

({1} has been convicted for an offence or an inguiry into an offence under any law for the time
being in force 15 pending agamst him: or

ey b hax bees
pending 1

ah has s abused hus posinon ks 0 render s contmusnee in office prejudicial 1o the public
intereat.

fonind puilty o any dieciplinary proceedings or 2 disciplinary procesding 15
v b o

such Presiding Officer or Member, ac the cuse may be, shall be removed from the Committaz and the

vacancy o created or any casusl vacancy shall be filled by fresh nomination in accordance with the
provisions of this wecthi

Respansibilities of Internal Complainis C

= The Internal Complar

{a) provide assistance if an employee or & student chooses 1o fike o complaint with the police;
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1 OF SUpervisor ax mplint aF alsay provide

oficnider

not viclimised or discriminated agsinst while dealing with

verse action againe a coversd individoal becase th
aped i protected aetivity.

and conducting Ing
ulatiis and the Act, lor mak
T IEL shall provide all necessary faci

- The 1CC shall cotply
Laint amd fneuiiing b 1

% 10 the 1CC to conduct the

ade in wnting, the Presuding
ssdance 1o the person for maks

¥, far the reasons (o be accorded in the writing, estend the time limal et
v is antisfied that the circumstonces wiere such which priovented the person 1

and period.”

v Cuolleagues. Coanudenis, Piychologis, of any other sasaci:

| person 18 Unable 10 make o comy

of the victim i

ot on socount of

Tngguiry- 11 The 1CC shall, upon seceipt of ibe compdain, send ooe copy of

it witliin o period of seven days of such rece
copy compliinl, the respondent shall

cuinents, wnd names an

iy o the Sie
ol of ten days

aons if any, has (o he
af the HEL Cy

% frount the cnmnle
Ll bl ale

y ol the lindings or reconu

1) he HE shall act on the recommend of the sommittés withis
peri eipt of the ingquiry report, unless an appe; inst the Tindmgs is filed w
thi

e Thsading

¢ HEL with

wi Jresvimmendacions of the ICT may be niled by cither pa
erind of ihirty days from the date of the recommendantons.

befon: |

ity of the HEI decides nol 1o act as per the recommendations of the 1CC then
or the same to be sonveyed ta ICC and both th Ies tor the p it
o% per the recommendations of the ICC, then 2 show caltse 4

ved on the puty against whom action 15 decid
! only alier considering the reply or hearing

concilidion in onder to s
The HED ahiall fa
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vasc may he, once i is sought. The resolstion of ihe confiict 1o the Tull saisfaction of the apgrieved pary
wherever ihle, i prefenred w purely punitive intervention

o victim of the witness ar the offender shall not be mide poblic
or kzpl he domatn cupeclitlly during the process of the

9. Interim redressal-The HEL mav,

umdent b am

AT ke o
& inide by the 1CC,

wection o e o 1 0

iFsuch a recommend

o the agerieved with full pro

1ol St efits for = period ip to thiee awnths

4] mulent from reparting on o e work or pesfarmance or lesis nanans
o] 10 keep a distunce from the aggrieved. and whersver necessary, if thers
Iy indo e campu
et juke sinid mastroy (0 provide o conducive ronment of sfety and protection 1o the complainan
wal retahation and victimisation as a cons nce al making a complaint of sexual harassnent
10, Panist and eomp i i found 1 sexual hursssment shall b punished b

sccordanee witls the service ndles of the HEL if the offender is ae employee.

1
!

Where the respondent i3 a student, depending upor the severity of the offence, the HEI may.-

(ai withh

| privileges of the stdent such as access 1o the library, auditoria, halls of residence,

iransportation, scholarshups, allowances, wnd identity cord;

by susp

d or nesirict eniry into the campus for 2 spesific perind;

() expel and sirike off
olfence so warrants;

e from the rolls of the instition, wcluding demal of readmission, if the

ity

HET shall issue direction for
peiivation rece B he 1 d ped by the Executive Autharity, which
shall he recovered from the oifender. The able shall be determined on the basis of

{3} mental ravc, pan, suf

W ihe loss of corcer opporiunity due to the indad,

ey ihe medical expe

ncurresd by (the vigtm for physic

) the income

god porpeiraion and victim: aied
of sieh paymend in limp sum or in indtalments

fed ihe leasibility

To ensure that the proves

for the protection of employess
misised,

inst false or malicius
W HER. If the 1CC conclndes thar th
110 be untrue, or Jorged or misl

Tplaints
X alse,
mation has been

e mmEade
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12 Cansequences of non-compliance.-
" cpeatedly fails i
hirdaibs. uly
i sl
ra { fitneis to receive granis under section 1 7R of the Unbversity Granic
an A
{ wing the neme of the universiy o cullepe fioin the it maintained by the Commission under
e {1 tion 2 of saad Act, 1956:
hlilitig uny grant silocated o the mstitubion;
¢ for consideration for any assistance under any of the senenl o
s Commission:
wending the alfiliating universiy lor withdrawal of alfiliation, in cote ol a oo
il epiral Cioviernmsent for withdrawal of declarution &s an mstmon deemed i be
iy incase of an institution desmed o be university
1 mending propriae 5 Sovermment for Withdrowal of st s mniveraty (0 o of 4
1 ' o incorporited L a Swte Act

lidet fis poovers ax b may deem 151 and Imgaose sucl
nmission Act, 1956 for such durdtion of tin

= ul these regulations

W) be taken by the Commizsion under Wese regulations unless the lasitwmion has heen
tuniy o caplain it position and an opportanity of being heard has been provided i it
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Vishaka Guidelines

The 1 were a set of guidelines that were intended to protect women at the
workplace, These were Instituted by the Supreme Court of India in the year 1997. These are
procedural in nature and state the method that is to be followed while dealing with cases
related to the sexual harassment of women,

Objectives and need for the Vishaka guidelines

The Vishaka guidelines were instituted due to the series of cases of sexual harassment that
were registered and the rallies and campaigns that were taking place on a regular basis by
various social groups who were seeking protection of women in [ndia,

After the Bhanwari Devi incident, many women groups came on streets demanding
recognition of their rights as citizens of India and urging the government to take necessary
actions to prevent ill-treatment of women at workplaces.

At that time, the legal system of our country did not have proper legislation that could ensure
the safety of women at workplaces and provide just and fair punishment to people who
indulge in the heinous crimes of rape and sexual harassment. The rules that were provided by
the legal system at the time were often used by the men who were accused of Sexually
Harassing the women to their advantage.

Also, there was no rule regarding the obligation of employer to provide support and
assistance to his employee who is a victim of sexual harassment. The employers would throw
these women victims out of the jobs ta escape the liability and further consequences. This
would leave the victim hopeless and unsecured.
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With the growing number of crimes against women being reported, there was an urgent need for a
new set of laws that punishes the wrongdoers and ensures that women are protected at their
workplaces but a new set of legislation would take a lot of time to be enacted.

Features of the Vishaka guidelines

idal

The main ingredi of the g
as follows.

issued by the Hon'ble Supreme Court of India are elucidated

Definition of Sexual Harassment

The guidelines issued by the Supreme Court widens the meaning and scope of sexual harassment. It
defines sexual har t as an unwanted sexual determination which is directly or impliedly
intended to cause the lollowing:

Physical contact or advances.

A demand or request for sexual favours.

Sexually coloured remarks.

Showing pornography.

Any other unwelcome conduct whether it is physical, verbal or non-verbal.

Ul e

Provide a safer working environment

It is the duty of each employer to provide a sale working environment for each and every employee
working in the organisation to grow and prosper. This involves taking adequate steps towards
protecting the interest of the women employees and ensuring that none of the employees indulges in
the practice of sexual harassment. Appropriate disciplinary action must be taken by the employer if
any case regarding sexual harassment or ill-treatment of a woman employee is found.
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Duty of the employer to file a complaint

The guidelines also lay down the obligation of the employer to file a complaint if the conduct towards
an employee amounts to  criminal offence which is punishable under the Indian Penal Code. The
employer needs to initiate an action and ensure that the witnesses are not further victimized.

Complaint redressal committee

The guidelines make it mandatory for all organizations to set up a complaint redressal committee in
order lo ensure that the complaints of the employees are dealt with properly and suitable action is
taken in resp to such a complai

Employer to assist the employee if she is sexually harassed

If the employee is sexually harassed or tortured by a third party, like in the case of Bhanwari Devi, an
employer should assist the employee in every possible manner. This was not the case in the
Bhanwari Devi case where the employer denied all responsibilities and did not assist Bhanwari Devi
in attaining justice. The guidelines provide that the employers are required to assist the employees in
terms of buth preventive actions and support to these victims.

Duty of employer to spread awareness

It is also the duty of the employer to spread awareness in his organisation with regard to the matters
pertaining to sexual harassment and the safety of women. This can be done by notifying the
employees time as well as conducting workshops and devising other interactive ways to make the
female employees aware of their rights.

Duty of government to widen the scope of these guidelines

The guidelines also urge the centre and the state government to pass the necessary legislation so as
to ensure that the private sector is also bound by these guidelines. This would help in the growth and
prosperity of the women as well as the nation as a whole,
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What is Ragging?
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Remem:
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Yau tube link for Presentation related to the Anii Ragging Awareness

Videos on Ragging
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Scanned Grievance Letter by Student
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Action Taken Report

Action Taken Report

On 13th Detober 2022 student’s grievance letter received about less space and congested
tadies locker room. The committee discussed the problem and decided 1o shifi the lockers
apainst the walls which will make the loeker room more spacious. The non-teaching ladies

staff with the help of other members were instructed to do the needful

The above 15 implemented from 20th September, 2022

No | Nume of the Members Signatures

01 | Mr. Harish Suvama

02 | Mr. Amit Ghadiyali
03 " Mrs. Preeti Mahadik

(4 | Mrs, Darshana Gangurde
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Minutes of the meeting

Minutes of the

© for flent’s grievanees
On 13th September. 2022 studem’s grievances received
Siudent’s grievances was about less space and congested ladies locker room.

3 The committee discussed the problem and decided o shift the lockers against the
witlls which will make the locker room more spacious. The non-teaching ladies staft with the

help of other members o do the needful

Students were asked for feedbuck fr change und found satisfied

] [his meeting conclisded the redressal of grievances completed on 15th Seprember
1)
[No Nume of the Members Signalures
o1 'Mr. Horish Suvama =3 i}j& ~
n Mr. Amit Ghadiyali ) = T =
0% | M, Prceti Mahadik
0 | Mrs ])J.m.ttl'n:(:;mgmr- § 1

]

Hl ,/".
4o

0
|‘;\§‘
A\ f‘r'nu.nﬂ

Anjuman-f-lslam's

T rtoms Aa

WITTS nia ".r‘..--'..

82, Dr, D. M. Road |




/@@, Anjuman-l-Islam’s

% CHTMS:R " College of Hotel & Tourism Management Studies & Research
" (Affiliated to the University of Mumbai)

92, Dr. D. N. Road, Opp C.S.M.T. Mumbai - 400 001.
Tel.: +91 22 2263 2817 / 9833279737 « Website : www.anjumanchtmsr.com
E-mail: principal@anjumanihmct.org / principal@anjumanchtmsr.com

Photos & Poster in campus.

L
Camera




