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Index Criteria 4.2.1

Library is automated using integrated Library Management
System (ILMS), subscription to e-resources, amount spent on
purchase ofbooks, journals and per day usage of library.

Index
Sl. No |Title
1 Resources provided by the Library
2 Accession register
3 E-Granthalay Software

Online entries of Faculties issuing books in the Library
4 Online

5 Online entries of Students issuing books in the Library

6 Subscription toE-resources

AmountSpenton purchase of booksand
7 journals

PerDayUsage ofLibraryby Students and
8 Faculty
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AIICHTMSR Library - The library is situated on first floor of the college
building and is easily accessible from all corners of the college premises.
It has a carpet area of about 1060 sq. ft. with capacity of accommodating
50 students and 10 faculty members at any given time. The Library is
partially computerized with the use of E-Granthalaya library software.
The college library serves as a portal to information and offers a
fundamental basis for lifelong learning, independent judgment, and the
cultural development of both students and faculties. Online books bar
coding for all books has been done. The students are being given
computerized bar coded library card.

Library Management System - The Library is computerized with latest
technology ‘e-Granthalaya' Library Software. All the work including
cataloguing, membership reports, issue & return status report
generators, open public access catalogue reports of books borrowed,
received, and fine for late books, among other tasks of the library is done
with help of this software to provide quick services to its members.

E-Resources -The National Digital Library of India (NDL) is a
multilingual platform that provides access to educational resources in
multiple languages is made available for the students and faculties. We
also provide open source links to a variety of websites, blogs, e-journals,
e-magazines, and e-books. and other resources relevant to the
hospitality sector

E-Library - In the era of Information Technology, the Library provides,
six computer terminals with internet connection for the use of Teachers
and students exclusively for the completion of their projects and research
work, and to search online journals, newspapers
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Subscription to E-Resources —-Our library has many e-resources, in the
form of numerous downloadable e-books to numerous e-journals too. We
provide many such links to our students and faculty for e-resources.
Hence at present we do not feel the need of paid services for subscription
to e-resources.

E-Granthalaya- is an Integrated Library Management
Software developed by NIC for automation and networking of
Government Libraries. The library is computerized using E-Granthalaya
library software 3.0 version supported by Gowt. of India.

Library Expenditure — All-CHTMSR Library records on expenditure
from 2019- 2023 for books, Journals & other purchases, is provided in
the audited statement of expenses and income by C.A. Due to pandemic
we were unable to procure resources for the period of 2019-2020, Entire
2020-202121, and first half of 2021-2022.

Every institute suffered due to Corona-19-Covid situation. Hence the
library purchases and service activities too came to a standstill.

AIICHTMSR college activity like teaching, learning, evaluation,
extension, sports, cultural, including that of library too suffered due to
pandemic.
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Sr. No. Library Sources
1 Collection of Documents 2227 (Books, Syllabus, Question
Papers, Journals, Newspapers
etc.)
2 Seating Capacity 50 Users
e-Granthalaya Moderately Automation
4 Services Provided ® Accession
® Circulation
® Cataloguing
® Bar coded library card
® Record and
Maintenance
® Barcoding
E-Source 6PCs
Average Annual Expenditure of | 60,000/-
Book and Journal
7 Per day use of library 41 | day
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Register
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E-Granthalya
Library Software
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4.21.Library is automated using integrated Library
Management System (ILMS)

Name of ILMS software E-Granthalya
Nature of automation (partially) Partially
Version 3.0
Year of Automation 2020-21

Developed by

NIC for Automation and
Networking of Government

Libraries
2018-19 2019-20 2020-21 2021-22 2022-23
Not Available | Not Available E-Granthalya E-Granthalya E-Granthalya
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E-Granthalya Library Software- Home
page
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Tax Invoice
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MADHAVI INFORMAT])

Library Automation - eGrant

Biack 2, Himnadi CHS Ltd., Plot Riz, 0pp. Baj 8. R. Hospital, Kalyan Rosg,
E-maii : madhusidancaikar@gmail.com o Tel. - (

ON SERViCEg

halaya / Book Supply

MiDC, Dombig (E) 421 203, Digt. THNE, Hg‘qry_n_'a INDIA
0251) 2476084 » Cea + 9833561557 =311

NO:MISIANJUZ\IA;\'III.\'I/BZ? BILL October 5, 2021
Principal,

Anjuman-l-lslym Lustitte of Hotel Management &

Catering T, echnology,
D. N, Road, s

Mumbuyi 1,
Ref: As per request from Librarian

eGranthalaya Library Mapagement Software (Free) )
Reinstallation of the Software, Tmporting Excel ) Rs. 2000/
Rccords into e-Granthalays Software Database, )
Installution of OPAC, etc,

)
ot dae

N e

Total Rs. 2000/- L

1 tetare—
(MG, Railkar )
. : PARTNER
N.B, Please Pay in Cash OR Credit bill smount 1o Current A/C No, 20080101709
of “Mudhavi Information Services" at Patharli, Dombivki (E) Braneh (Branch
Code 00536) of Bank of Maharashra (IFSCade MAHB00DS 6, under intimation
T
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E-Granthalya
OPAC
Home Page
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Online Entries of
Faculties issuing
books in the library
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LIBRARY
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Circulation Transactions Summacy
= Group B PAuthor
SN AgeNo Titlo Detaile IssueDato. DueDate  RolrmOate  Status  MemNo  Fino Colléctod Flna Due(Rs)

Sepiomber 27, 2023

4
21142 Fomna Colection 5-hug22  4Sep2 WA Rehmed 0.0

0358 Quek Referonce Blography Series-Che 1Ahug 22  31-Aug- Issued TICHTMSE 0 000
Guman
00818  Quick Reforonce Bograpty Senes-APIADIU 1 AUg-22 31 Awg22 Issund 000 0.00

Kslam

03838 Quick Reference Blography SeiesMichael  TAup-22 M A& Issued 0.00

00
Jackson 03

Q%58 Cuick Relerence Bogeaphy Seres-Ashoka oAy 2 Rearned T 400 0.00
Tha Great 0

03887  Quick Refarence Bisgrapty Serus-Thomas-  1-Ae9-22 31 Aug-22 Issoed i 0.00 oo
Alva Edisco 03

HO0753  Larduses Wine 13:Sep22 1300122  20S¢p-22 Rolumed TCHTMS!

HOO750  Larousse Wing 12200622 11Sep2 10A22  Relurned TICHTISE
114

HOO78S  Lacousse Wine 2850022 28-AuG-22  4-Aug22  Retuned T/CHTMSH
or
Agarwal Mohit
04308 UBCNETSSET (JRF & & LS) Managoment 0422 28-Aug22  4-0u22 TCHTMSE
Paper & & il o5
Albequarqué Danel

04226 Business Ethics Principles & Practices TAdun2s  7-Juk23 TICHTMSF

15

Arora Krishna

HO0661  Thecey of Cookery 20:No22 TICHTMSH

Powreed Uy e Grarthaiaya 10 from Nationsl wiormatcs Ceatro, Govemment ol inda
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Online Entries of
Faculties issuing books
in the library
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1. 22 2 T
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HOO180 500 chicken Recipos $7-Jan-23 Issumy
HOOL0C 1000 Claksic Racpas for avery Cook MNJan23  25Jane2)  Returmad Z108
HOO4D0 1000 Classic Recipes for aviry Gook 1-Feh-23 Isgund S2108
HEO0216  Coaary Basicn 8 (nsice’ Tips Appetizors 11:Aug-22  4Aug-22 Retunea 28855
HOOM0  Lovnar go Da Vino §-Aug-22 1-A0-22 Ratuenind i >
HOJS62  Dv Ragendra Prassd S.ALR-22 1-Aug-22  Returnea 2123
HOOS60  Maharna Gandhi SAUQ22 T ARRZ Relurned 12
MOOS7t  Subihash Chandts Bosoe 8ALG22 1-AUG-22 Retummec 2523
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Subscription to E-resources
The institution has subscribed following e-
resources:-

Year 1(2018-19)

ibrary If yes, details of Expenditure re on subscription
ESOURCES memberships/subscriptions to e-journals, e-books (in Rs.)

le-books pen Education Repositories-
Books
» Pdfdrive.com
. Infobooks.org Available Free
« NDL-
- https:/indl.iitkgp.ac.in/
- Gutenberg.org
« Britannica.com
ie —journal Journals-
« Google Scholar
. ERIC
« JSTOR Available Free
- JURN

« Research publish

e-ShodhSindhu hitps://ess.inflibnet.ac.in/ Available Free

iShodhganga https://shodhganga.inflibnet.ac.in/ Available Free
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Remote access

l:.ocal and lor
oe-resources

t\lebsltes for articles, news
pdates-

https://worldofhospitality.in/
https://www.traveltalktours.
com/

http://hoteltalk.in/ Available Free
https://micetalk.com/
http://cargotalk.in/
https://www.nowtravelasia.c
om/
http://www.fnbnews.com/
https://www.foodandwine.c
om/

FHRAI

https://www.fhrai.com/
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Year 2(2019-20)

Library Resources

If yes, details of memberships/
subscriptions

Expenditure on
subscription to
e-journals, e-
books (in Rs.)

e-books

Open Education Repositories-ebooks

EPGPathshala
Pdfdrive.com
NDLI
Infobooks.org
Gutenberg.org

Available Free

e journals

Google Scholar
JSTOR
Research publish
JURN

ERIC

Available Free

e-ShodhSindhu

e-Shodh Sindhu
ttps://ess.inflibnet.ac.in/

Available Free

Local and /or
Remote accessto
e-resources

Websites for articles, news updates-

https://www.hotelierindia.com/
https://www.micetraveladvisor.co
m/
https://bwhotelier.businessworld.i
n/

http://www.fnbnews.com/
https://hospitalitybizindia.com/
https://www.foodandwine.com/

Available Free
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Year 3 (2020-21)
Library If yes, details of memberships/ Expenditure on
Resources subscription toe-
subscriptions : :
journals, e-books (in Rs.)
E books Open Education Repositories-ebooks Available free

- National Digital

Library https:/ndl.iitkgp.ac.in/Openl
ibrary.org

Pdfdrive.com

Infobooks.org
EAcharya.inflibnet.ac.i

NCERT Text Books
http://ncert.nic.in/textbook/textbook
.htm

National Knowledge Network

« https://nkn.gov.in/
e-PG Pathshala

» https://epgp.inflibnet.ac.in/

« https://www.manybooks.net/

« hitps://freecomputerbooks.com/
Oxford Academic

» hitps://academic.oup.com/pages/o
pen-research/open-access
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E journals Free academic articles & thesis Available free
https://www.jurn.link/#gsc.tab=0
National Knowledge Network
https://nkn.gov.in/

Directory of Open Access Journals
hitps://doaj.org/

Oxford Open
hitps://academic.oup.com/journals/page
s/open access

Open Access Thesis & Dissertations
https://oatd.org/

Expert Data base-
https://vidwan.inflibnet.ac.in/

e-Shodh Sindhu | e-Shodh Sindhu Available free
https://ess.inflibnet.ac.in/
Shodganga Reservoir of Indian thesis

https://shodhganga.inflibnet.ac.in/

Local and /or OPAC- Available free
Remote IAAPI Newsletter

accesstoe- https://www.iaapi.org/newsletter.html

resources Travel & Tour World-

https://www.travelandtourworld.com/
Baking and Biscuit.-
https://bakingbiscuit.com/

Hospitality Net -
http://www.hospitalitynet.org

Express Food & Hospitality News —
http://www.foodhospitality.in

Hotelier
hitps://bwhotelier.businessworld.in/
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Year 4(2021-22)

Library If yes, details of memberships/subscriptions Expenditure on
subscription

Resources
To

e- journals,
e-books (in Rs.)

E books Open Education Repositories- ebooks Available free

National Digital Library
https://ndLiitkgp.ac.in/Openlibrary.org
http://swayam.com
hitps://swayamprabha.gov.in
Free e book - Pdfdrive.com
e-PG Pathshala
https://fepgp.inflibnet.ac.in/
https://www.manybooks.net/
https://freecomputerbooks.com/
Oxford Academic
https://academic.oup.com/pages/open-
research/open-access
- World Digital Library-

« htips://www.wdl.org

E journals National Knowledge Network Available free
https://nkn.gov.in/

Directory of Open Access Journals
https://doaj.org/

Oxford Open
https://academic.oup.com/journals/pages/open
access

Open Access Thesis & Dissertations

https://oatd.org/
Expert Data base- hitps://vidwan.inflibnet.ac.in/

Google Scholar - https://scholar.google.com/

I Princip®-
Anjuman-l-Islam'’s College of Hotel &
-urism Management Studies & Ressarc
92, Dr. D. N. Road, Mumbai-400 001




g Anjuman-i-islam’s
b CHTMS:R

College of Hotel & Tourism Management Studies & Research
(Affiliated to the University of Mumbai)

92, Dr. D. N. Road, Opp C.S.M.T. Mumbai - 400 001.
Tel.: +91 22 2263 2817 /1 9833279737 « Website : www.anjumanchtmsr.com
E-mail: principal@anjumanihmct.org / principal@anjumanchtmsr.com

e-ShodhSindhu | e-Shodh Sindhu htips://ess.inflibnet.ac.in/ Available free

Reservoir of Indian thesis

Shodganga https://shodhganga.inflibnet.ac.in/ Available free
Localand/or | OPAC - Available free
Remote o
Scconits World of Hospitality Bimmin
e-resources https://worldofhospitality.in/

Travel Talk-

https://www.traveltalktours.com/

Hotel Talk

http://hoteltalk.in/
business Travel Magazine-

https://micetalk.com/
Hospitality Net -http://www.hospitalitynet.org

Hospitality World-
https://hospitality.economictimes.indiatimes.c
om/

Food & Beverage News
http://www.fnbnews.com/
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Year 5 (2022-23)

Library If yes, details of memberships/subscriptions Expenditure on
Resources subscription to
e-journals,

e-books (in Rs.)

E books Open Education Repositories- ebooks Available free

World Digital Library-
https://www.wdl.org

e-PG Pathshala https://epgp.inflibnet.ac.in/
National Digital Library
hitps://ndl.iitkgp.ac.in/Openlibrary.org
http://swayam.com
hitps://swayamprabha.gov.in

Free Computers Books-
https://freecomputerbooks.com/
Oxford Academic
https://academic.oup.com/pages/open-
research/open-access

- free e book — http://pdfdrive.com

E journals Available free

Expert Data base- https://vidwan.inflibnet.ac.in/
National Knowledge Network hitps://nkn.gov.in/
Directory of Open Access Journals hitps://doaj.org/
Oxford Open
https://academic.oup.com/journals/pages/open_ac
cess

Open Access Thesis &

Dissertations hitps://oatd.ora/

Google Scholar - htips://scholar.google.com/

e-Shodh e-Shodh Sindhu https://ess.inflibnet.ac.in/
Sindhu

Available free

Reservoir of Indian thesis
Shodganga https://shodhganga.inflibnet.ac.in/ Available free
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Localand/ | OPAC - Available free
orRemote | Travel & Tour World-

accesstoe- | hitps://www.travelandtourworld.com/
resources Baking and Biscuit.-
https://bakingbiscuit.com/

Travel Advisor
https://www.micetraveladvisor.com/

Food & Beverage News
http://www.fnbnews.com/

Hospitality Net -http://www.hospitalitynet.org
Express Food & Hospitality News —
http://www.foodhospitality.in

Hospitality World-
https://hospitality.economictimes.indiatimes.co
m/

Hotelier India

https://www.hotelierindia.com/

-
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Amount Spent on
purchase of

Books and Journals
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Average annual expenditure for purchase of books-books and
subscription to journals- during the last five years (INR in Lakhs)

Response- 0.776
Expenditure year wise during last five years (INR in Lakhs)
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Year 2018-19

Library resources H yes, details of EExpendIture Expenditure on Total
memberships ion ubscription to |Library
Isubscriptions ubscription to|other e- xpenditur
‘ e- journals, e- [resources (INR
books (INR in |in lakhs)
Lakhs)
Books ; 2.62
|
Journals ! 0.37
le-journals Available Free
Ie-Shothindhu Available Free
ShodhGanga Available Free
ocal and | or OPAC Available Free
emote access to
- resources
(Specify)

T
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Year 2019-20

Library resources H yes, details of Expenditure on [Expenditure on
memberships subscription to e- subscription to y
/subscriptions  journals, e-books |other e- Total Library
(INR in lakhs) resources (INR [ExPenditure
in lakhs)

Books ‘ ' 0.17

1
1

Journals 2 ‘ 0.09

le-journals irAvaiIabIe Free
!

re-Shothindhu r«vallable Free

ShodhGanga fﬁvailable Free

Local and | or OPAC
Remote access to

e- resources
(Specify)
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Year 2020-21
Library resources H yes, details of Expenditure on Expenditure on
memberships subscription tosubscription to
Isubscriptions e-journals, e- [other e- Total
books (INRin [resources (INR Library
lakhs) in lakhs) [Expenditur
| e
Books ‘ 0.02
Journals 0.01
le-journals Available Free
ie-ShodhSindhu Available Free
ShodhGanga irAvaIIable Free
Local and | or OPAC \
Remote access to
|e- resources
(Specify)
rincipal™ =
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Year 2021-22

Library resources H yes, details of Expenditure onExpenditure on
memberships subscription to subscription to
Isubscriptions e-journals, e- other e- Total
books (INRin fresources (INR Library
lakhs) in lakhs) EXpandtur
e
| =
Books 0.17
Journals Apex Subscription Pvt. | 0.07
Ltd.
e-journals :;Available Free
e-ShodhSindhu i;Available Free
ShodhGanga Available Free
Localandlor ~ OPAC Available Free .
emote access to :
- resources
Specify)
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Library resources H yes, details of Expenditure onExpenditure on
memberships Pubscription to subscription to
/subscriptions e- journals, e- other e- T?tal
books (INR in resources (INR Library
lakhs) in lakhs) E"Pe"d“‘"
Books 0.25
Journals 0.11
le-journals Available Free
le-Shothindhu Available Free
IShothanga Available Free
ocalandlor  OPAC | I
emote access to
- resources
Specify)
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ANIUMAN - |- SUAMSL _LEGE OF HOTEL & TOURSN MANAGEMIENTSS. 4658 RECEAICH
22 0r, D M haad, Next To Tirees of inda Sutding, Opp. €5 T Mursiai €00 001
PAYMENTS ACCOUNT FOR 15T 2020
RECERTS ANOUNT ANCUNT PAYMENTS AMOUNT AMOUNT
BALANCE BJF 10,10,25,893.16 BALANCE 8/F 1,95,75,308.00
ANCES BY
TOILONN & ADY. s
[Mvanoes to Employees-£id 2,19.000.0 MMM“ l;:.m
Diwail 75,000.00 Afliation & Recognition Fee A
[Advances o Esployecs: Badges & 1D Cards Students 16 ;;t:g
K 15
TO|Gration Mea 8337500 :n a .
71.85,176.00
gj;‘:’g:a;mn £0,0C0£0 Fees to Uni L;;@Q
(TO|a¥'s 1N 15185 00,0040 | 106000000 | | Fuel Gas 1"23910
: Funciren & Gathering Expentes jaa”‘ﬁw
e e M 100,000
22,048.00| | Iedustrial Visit 10
TOJT08 froe Contractee A Qustrian Vil
T0{Income Tax cn Salary n,m ::::MM ;:Glg;asmm
<ot
;g 'Em mm 3740000 & Periodical $,710.00
TO|State Professioaal Tax 630000 ] | Other 3306800
Other Food & Provision 14,53,00800
Out Pocket 3040000
Pest Control AMC 38,763.00
Pinic & Excarson 35,000.00
_162
Seminar & Conderence £xgs 2354500
8,315,00
Bam Fee 4,89,067.00
Sale of Admisson Feam 1603100
Stafl & Chef Unifeem 5534124
Stodent insorance 2732000
Student Uniform & Ocher Expenses 25,56,554561
Sudytow Expenses 21618000
Tea & Befrsment 2,280.00
bles 118057815
BALANCE C/F 10475192216 BALANCE Uf
PSRN
e
N EM !—{
483 ;‘,;
N ¢
S
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ANUMAN 1 SIAMS MJMMM&L’; AES & RESEARCH
20, D N Raed, Nost To Times of Inda Buiding, Cop. €S TMernbai $00 001
RE PA YEAR END REH 2000
BECEFTS AMOUNT AMOUNT PAIVENTS AYOUNT AMIINT
BALANCE B/F 1087,51.922.16 BALANCE 8/F 3,31,09015.20
Y] Property Tax BISIEA00
Bt} BraryBads 1726300
| e Foxeo assers
A Condiiosers 242,820
CCTV/ OVR System 306,18000
Heusekoepig Equiprents 820000
Advance 10 Kiichen Eaipents 53,9500
Fueritute & Fature 34,33,65300
Purchase of Audio & Contral System 6,26,76200
Restaurant Equipment 9,100.00
Water Cooler 46,0000
\Water Purifier 43000| 31835500
HOVANCE TO EMPLOYEES
Advances to Emplopess - E 2,14000.40
Advances 1 Employees - Dawali $0000.00
bt Cantion Moey Ac 11500.00
|
] Alfs CHNS 1004036200
8t Advance foes (eariies yeat acfuted) 150000
|
3] Unpad 105 { eario e ) 3180
' /
Bt} 105 on Sponsership 1o | |
| .
] Froed Depesite (Cosing) SOBBL| ‘v.u«.%
B R s i Coirg TETE] (il
: X1 PRl
/1y ¥ Yy 81| 105 en FDR ERECIIT] SR S
s\ MER /3 hedd f
BALANCE C/F Vs, /] 1083132206 SALINGE CF 10,58,1.00.32
T
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AUNAN -1 SUAMS COLLEGE: JOTELR TOURSM MA, AGEMEVTSTUDIES BRESEA.

42 Ir. D oz, Kee ToTimes of ndia Rediding Opp. €5 Marnkai 400001

AXDP, ACCOUNT. 1ER wat
INCOME [Receots) SMOUNT | AMOUNT DXPENTHTLRE (Fapmants} AMOINT | RIOUST
SRLAKCE OF 10,555,539 BALANGEB)F 19.23,055
5] MSCUNEQLS BIFENE
70 taewsces o Kien Exgrerts _ SISO | Adverigment e ABNAN
ot b ey o s gl —
Bk Qarges 531620
Bacviity Chages 106080
Fees o Lvvarsty LI%010
fund & Gas uase
Funciond Gatherirg Eoanies SEL Y
Flacenant Diectory brperses 5354200
Howsheeping Eiperses L RIAL]
Veath Fouhry L3300
Vit § Caly 3180
Newssape, Maggire & fenodal 630
Oth Expinies 500
Other Food & Provsion LA
Pest Cormml AVE 46200
Secarty Exparas 18080
Ubrary Bocks 2565400
St Pruranct brzesss w50
b Usiform & O Erpesses N0
Vaboe Added Comse 9125000
Toa & Refresbrvent am
Vegetabek 10279855 an s
TR TS B 204582
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ANJUMAN - 1-ISLAM'S CC! ~ GE OF HOTEL & TOURISM MANAGEMENT ST £5 & RESEARCH
9000 K R, oot To T o Indie Bscing Ot €37 Mo 400001

BECEIPTS AND PAYPAENTS ACCOUNT FOR THE YEAR ENDED MARCH, 2012
Receipts AVOUNT AMOUNT Faymasks ANOUNT AVOUNT
BALANCEO/F 101277148 BALANCE 8 187, 8845.00
TO[Advarce Fees Ragehed 65,5000 | 8| MSCELLANEOUS EXPENSES
Adifiaticn & Recogniticn Fe 16,50000
10} Advarce { placement Directory| ETTL0 | | Badpes & 1D cards 1030300
 opening balasce adusted) Ehctricty Carges 44595000
Fees 1o Uniessity 3506200
TO§ UNPAID SALARY DEDUCTIONS Fued B Ges 9156400
STAFF PROVIDERT FUND 3500000 Gt Expences 70,5600
FROFTAX 40000 4000000 | | Housekeeping Bipensas 03500
Neat & Pooltry 33514600
Benk tharges 13037
Advertisement Expasses LU
Nk & Dery 2007200
Seminar, Workshop & Conference Exp 325000
Fenction & Gatherieg 1238500
Other Bxperies S,011.00
Other Foud & Provision B3L15800
Urifoem {Staff o Chef} 553500
Placemenk Directory Bipensss 1978500
News Paper, Magzine & Periodicals 631400
Industrial Visit 1314500
Securiy Bparses L1540
Stadest Inawrance Brperses 4000
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Per Day Usage of Library by Students and Faculty

Percentage per day usage of (Library by teachers and students (Foot falls and login
data for library access) during the last completed academic year (2022-23)

Number of teachers and students using library per day over last one year
Response: 41 (10%)

Method of computing per day usage of library: Library Register

Number of users using library through e-access

Per day: | Formula:

Number of teachers and Students

Using library per day
x 100

Total no of students and teachers-

41 X100
-— =9.97=10%
411
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