(g, Anjuman-l-Islam’s
(Affiliated to the University of Mumbai)

92, Dr. D. N. Road, Opp C.S.M.T. Mumbai - 400 001.
Tel.: +91 22 2263 2817 /1 9833279737 « Website : www.anjumanchtmsr.com
E-mail: principal@anjumanihmect.org / principal@anjumanchtmsr.com

| LULEDY ' College of Hotel & Tourism Management Studies & Research

1011422, 11:04 AM EMPLOYEE FEEDBACK

EMPLOYEE FEEDBACK

12 responses

Publish analytics
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12 responses
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2.1 About Theory Syllabus set by University : LENGTHWISE |_|:| Copy

12 responses

@ vast

@ short

@ satisfactory
@ Other

|_|:I Copy

2.2 About Theory syllabus set by University - Knowledge Wise.
12 responses

® More

@ Less

@ Optimum
2.3 About Theory syllabus set by University - Difficulty Level. |10 copy
12 responses

® More

. Less

@ Optimum
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Future suggestion expectation about Theory Syllabus set by University.

12 responses

Keep the syllabus simple

The syllabus needs to be updated as it the same for the past 12 years Need to
update the syllabus

Add a chapter about Molecular Gastronomy

Try to be more precise and inclusion of latest work systemsCan

include latest trends in the Hospitality industry Updating ghe

syllabus as oer the industry

Need to be revised every 5 years

Cut short written English in Communication Skills and compensate with Spoken Englishincluding
Practicals in the curriculum for the First Y ear's.

Include Industry persons for latest in the industryNA

Include guest lecture from Industry experts

3.1 About practical syllabus set by University Lengthwise. Copy
12 responses

Vast LD

Short

Satisfactory
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3.2 About practical syllabus set by University Knowledge wise. I8 copy

12 responses

® More
® Less
@ Optimum

3.3 About practical syllabus set by University Difficulty Level. |_D Copy

12 responses

® More
® Less
@ Optimum
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3.4 Future / Suggestion / Expectation About Physical Practical syllabus set byUniversity.
12 responses

Make it simple

Syllabus needs to be updated

Need to update

Add more Industrial Visits

Remove [ew outdated practices and inclusion of latest technologiesLatest

practices in F & B outlets

No Suggestions

Need to be revised every 5 years

Separate Bakery practicals to be included and not merged with Food BroductionCommunication Skills
English Practicals for First Years

Include live demo’s by industry professionalsNA
Include guest demo from Industry experts

Copy
4.1 About Theory Syllabus completion (Teaching) by College Syllabus
Completion
12 responses
(]

in time

late

before time
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4.2 About Theory Syllabus completion (Teaching) by College Notes of
Syllabus

12 responses

@ more satisfactory
@ less satisfactory
© satisfactory

4.3 About Theory syllabus completion (Teaching) by college Class Test

12 responses

@ regular
@ not regular
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4.4 Future Suggestion / Expectation about Theory syllabus completion (Teaching)by
college.

12 responses

Make it simple

Topics need to be updatedNo

Guest lecture from Industry Experts

More flexibility in lecture and more techno savvy infrastructureNo

comments

No suggestions

Has enough time for completion of syllabus

To include more number of weeks in each semester leaving room for rigorous revision. Little more
time to brush up with revisions

NA

It is at optimal level

Copy
5.1 About Practical syllabus completion (Teaching) by college. SyllabusCompletion
12 responses
10
in time
late
before time
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5.2 About Practical syllabus completion (Teaching) by college. Journal ]_D Copy
completion

12 responses

@ more satisfactory
@ less satisfactory
@ satisfactory

5.3 About Practical syllabus completion (Teaching) by college. Practical |_D Copy
Schedule

12 responses

® regular
@ not regular
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5.4 Future Suggestion/ Expectation about practical syllabus completion (Teaching)by

college

12 responses

Stick to simple topic Topics

need to be updatedNo

Keep a demo practical by Industry Experts

Flexible work schedule for practical and inclusion of Industry expertsNo
comments

No suggestionsNothing

To do away with Journal /mainly paperless and be more techno sayLatest
trends to be considered and incorporated

NA

It is at optimal level

6.1 About office administration in college 'Office Administration’ Copy

12 responses

more satisfactory
less satisfactory

satisfactory |_D
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6.2 About office administration in college 'Office Timing' I_D Copy

12 responses

@ more satisfactory
@ less satisfactory
@ satisfactory

6.3 About office administration in college 'Office Notice Display’ I_D Copy

12 responses

@ more satisfactory
® less satisfactory
@ satisfactory
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6.4 Future Suggestions/ Expectations about Office Administration in college.

12 responses

No

Good

To be more streamlinedExceeds
Expectation

Try to reduce unwanted paperwork
Satisfled

Nothing

Access to sick leave even if for only a day , without doctors certificate. No
suggestions

NA

Exceeds expectations

7.1 About Library facilities in college 'Book issuing'.

12 responses

more satisfactory
@ less satisfactory
® satisfactory
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7.2 About Library facilities in college 'Reading Facility'. |_D Copy

12 responses

@ more satisfactory
@ less satisfactory
@ satisfactory

7.3 About Library facilitics in college 'Internet Facility'. |_D Copy

12 responses

@ more satisfactory
® less satisfactory
@ satisfactory
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7.4 Future/ Suggestions/ Expectations about Library facilities in college

12 responses

No

Exceeds expectations Well

research library Good

collection of books

Try to get more International Magazine

Latest fiction can be added to motivate reading in students

Nothing

No suggestions as our college is the best equipped and facilitated library in the Hospitality fraternity
No suggestionsNA

8.1 About infrastructure 'Inside The Classroom' Copy

12 responses

More Satisfactory |_D
Less Satisfactory
Satisfactory
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8.2 About infrastructure '"OQutside The Classroom' I_D Copy

12 responses

@ More Satisfactory
@ Less Satisfactory
@ Satisfactory

8.3 About infrastructure "Washroom Specific' I_D Copy

12 responses

@ More Satisfactory
@ Less Satisfactory
@ Satisfactory
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8.4 Future Suggestions/Expectations about infrastructure.
12 responses

NA

Very good infrastructureNil

No

Students corner can be created

Try to make effective use of natural resources

Satisfied

Can be improved

Reduce the public holidays as it tends to disrupt the flow of teaching and learning. Access to Sick
leave even if for 1 day without a doctors certificate

We always keep on upgrading from time to time
Exceeds expectations

Copy

9.1 About co-curricular activities in college.

12 responses

O

more satisfactory
less satisfactory
satisfactory
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9.2 About co-curricular activities in college 'DLLE'.
12 responses

@ more satisfactory

@ less satisfactory

O satisfactory
9.3 About co-curricular activities in college 'Cultural'. |_D Copy

12 responses

@ more satisfactory
@ less satisfactory
@ satisfactory
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9.4 Future/ Suggestion/ Expectations about co-curricular activities in college

12 responses

No

Very good cultural activitiesNil

Can have some NS5 related activities

Have 4 activities in one month ie one activity in one week and include it in the time tableSatisfied
Satisfactory

Weeks in semesters is bottle neck and choco blocked for academicic,mainlyNumber
of weeks to be increased per semester

All new trends get incorporated by us time to timeNA
Include social development activities

10.1 About Examination and Evaluation. 'Examination Papers' Copy

12 responses

more satisfactory
less satisfactory
satisfactory

D

o000
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10.2 About Examination and Evaluation. 'Evaluation (Checking)' ]_D Copy
12 responses

@ more satisfactory

@ less satisfactory

@ satisfactory
10.3 About Examination and Evaluation. 'Result’ I_D Copy

12 responses

@ more satisfactory
® less satisfactory
@ satisfactory
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10.4 Future Suggestions/Expectations about Examination and Evaluation.

12 responses

Satisfactory

Make it objective online
Nil

No

Exceeds expectation
Think global but act local

Internal exams are well organised, University needs to be more streamlined where results are

concerned
The University of Mumbai online paper corrections needs to be more streamed lined

Online paper correction facilities should be upgraded and result should be declared in time
without delay

NONE

Exceeds expectations
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11. Any Suggestions for 'Sports Activity'

12 responses

Nil

No

Incorporate some indoor sports

Try to include more indoor sports activities and make it as part of time table
Satisfied with present activities

Satisfactory

Nothing

None

No suggestions

NO

Include national sports
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12. Any innovative Suggestions for 'Sports Activity'

12 responses

Nil

Incorporate more national Sports

Let students design their own sports events

Chess can be included

Satisfactory

Nothing

None

No suggestions

NO

Add latest and trending sports
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13. Any innovative Suggestions for 'Any Other Courses'

12 responses

Nil

No

PHD related to Hospitality Industry

Try to get suggestions from Industry expertise
No

Satisfactory

Nothing

None

Yes skill oriented short term courses will benefit.
NO

Add short cookey based courses
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14. Do you have any Suggestions for 'College Website'?
12 responses

No

Should be well informed

Very Informative Exceeds

expectation

Try to make it more flexible and secure from cyber attack.Can be

upgraded time to time as per requirement

MNo
Our website is self explanatory and informative. Very
student friendly

Updating and Upgrading to be done regularlyNO
Exceeds expectations

15. About ' Scholarship Process" Copy

12 responses

O

more satisfactory
less satisfactory
satisfactory
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16. Do you have any suggestions for college in general?

12 responses

Nil

No

Incorporate more course related to Hospitality Industry
Be flexible with the timings for optimum utilisation of available resources
Satisfied with overall functioning

Satisfactory

Nothing

Keep upgrading value added value programs every year
Till now all well .

NO

Add more hospitality based courses
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